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that Mattel could be an example of a multinational products company accepting its responsibility for
the working conditions at its suppliers on a global basis and truly committing itself to their
improvement. However, after 10 years of this process during which Mattel's owned-and-operated
facilities were audited and the audit reports made available to the public on Mattel's website, the audit
reports have adopted a more critical tone which resulted in Mattel's cancellation of the whole process.
We consider this unacceptable and urge you to adopt once again a policy of transparency and respect
to the rights of the workers.

We hope that, following the request of one of your shareholders, you will re-establish your own
independent and transparent auditing process and will make the results of the audits publicly available.
By doing this you will show your willingness and commitment to improve the working conditions at
Mattel's owned-and-operated facilities, at Mattel's vendors' facilities and at Mattel's licensees' facilities
which we would highly appreciate as your shareholders, suppliers and consumers worldwide certainly
would.

Sincerely,

Michala Chatrna
For Society for Fair Trade

Kounicova 42 Tel/fax: + 420 543 214 002
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